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Brown & Toland Physicians Nondiscrimination Notice

Brown & Toland Physicians (Brown & Toland) complies with applicable Federal civil

rights laws and does not discriminate based on Member enrollment in a Health Benefit Plan,
race, color, creed, national origin, ancestry, religion, marital status, age, disability, sex, payment
source, state of health, need for Health Services, status as a litigant, status as a Medicare or
Medicaid beneficiary, sexual orientation, gender identity, or any other basis prohibited by law.

Brown & Toland does not exclude people or treat them differently because of Member
enrollment in a Health Benefit Plan, race, color, creed, national origin, ancestry, religion, marital
status, age, disability, sex, payment source, state of health, need for Health Services, status as
a litigant, status as a Medicare or Medicaid beneficiary, sexual orientation, gender identity, or
any other basis prohibited by law.

Brown & Toland:

e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
0 Qualified sign language interpreters
0 Written information in other formats (large print, audio, accessible electronic
formats, other formats)

e Provides free language services to people whose primary language is not English, such
as:
o0 Qualified interpreters
o Information written in other languages
If you need these services, contact Customer Service.
If you believe that Brown & Toland has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with:

Customer Service

1221 Broadway, Suite 700
Oakland, CA 94612

Toll Free: 1-800-225-5637
Local: 415-972-6002

TTY: 1-800-735-2929

You can file a grievance in by mail or by phone. If you need help filing a grievance,
Customer Service staff are available to help you.
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You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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English:

ATTENTION: If you speak other languages other than English, language assistances
services, free of charge, are available to you. Call 1-800-225-5637 (TTY:
1-800-735-2929).

Spanish:

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingiiistica. Llame al 1-800-225-5637 (TTY: 1-800-855-3000).

Chinese:

AR MBEERERYSS » B R EEBESIERT - 552 E 1-800-225-5637
(TTY - 1-800-735-2929) -©

Tagalog:
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-800-225-5637 (TTY: 1-800-735-2929).

Russian:
BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM 5i3blKe, TO BaM AOCTYMHbI BecnnaTHbIe yenyru
nepeeofa. 38oHMTE 1-800-225-5637 (TeneTaiin: 1-800-735-2929).

Arabic:
‘.JCJLE: 13 dpa aarad lad, ‘Jdﬁs‘ g el \J‘,.J_.lt.us \JJ'EJ,,;s Gdyla g Jd
Gldazly. Gl 3« 1-800-225-5637. (UG sloa VWduas yldada:
1-800-735-2929).

Armenian:
NhcURrNRE3NBL Gpk ununid Ep bw)Epkh, wyw dkq wmbddwp
Jupng b wpwdwnpyk 1 & g uijuwbt wewljgn 1 p ] wb dwnwne
pint w1k p: Quwbquwhwpk p1-800-225-5637 (TTY (hk nwnhwy )
1-800-735-2929):
Cambodian:

o Hrunld sy sSwwAmani g 1, il STw s SN
IHWE SR WS HGESNNIU U 17 /s1g1g18d
f11-800-225-5637 (TTY: 1-800 -735 -2929 )1

Farsi:
o bl by Cand aal e (sl BN (A ) hadd i Cumaa Ul 0L 1 e s Slids
1,8, L 1-800-225-5637. TTY: 1-800-735-2929)

Hmong:
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab
dawb rau koj. Hu rau 1-800-225-5637 (TTY: 1-800-735-2929).
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Hindi:
ST 2 AT AT SASAT F AATAT FIE 7T AT A1 2 af AT+ o o § 997 Jgraar Jam
I #11-800-225-5637. (TTY: 1-800-735-2929) T7 Fiel F1|

Japanese:
AEEE HEBrEIh5Es BHlOS@EZEET CFIRWVWERE ITE T -
1-800-225-5637 TTY: 1-800-735-2929) T~ HEFEICTIEEE T W e

Korean:
F9|: TR E MESHA = 2, 80 XA MH|AE FEZ 0|85H = ASLICH

1-800-225-5637 (TTY: 1-800-735-2929) HO 2 HE}sH = HA| 2.

Punjabi:
firs fe6: A 3t i gee 4, 379w 8 Aofes A 3073 58 Hes
Gus=T 31 1-800-225-5637 (TTY: 1-800-735-2929) 'S 8 a3

Thai:

= - 1 @ = ] = 2
Ged. o mmﬁmmmiﬂﬂammmmh uinnsd  newdsnnEild wWE ng
1-800-225-5637 (TTY: 1-800-735-2929).

Vietnamese:
CHUY: Néu ban ndi Tiéng Viét, c6 cac dich vu hé trg ngdn ngit mién phi danh cho ban. Goi sd
1-800-225-5637 (TTY: 1-800-735-2929).

Laotian:
1U099L: 1709 VIVESIWIFI 990, NIVLINIVYoBCTIBAIVWIZI, L0eLCS O, ccuLD
Wenluiiow. lws 1-800-225-5637. (TTV: 1-800-735-2929).



